University of

»Chester Matching Activity: match the team to its role

Who will | meet at university?

Careers The Library Study Skills

The Student’s Union  Student Support and Guidance Personal Academic Tutor

Similar to your form tutor and usually a subject lecturer (teacher) on your course. We’ll meet regularly to
discuss your progress. | can support you with anything relating to your studies, and direct you to the right
person to help with anything else.

We support many elements of student life, social activities, clubs, societies and sports teams, but are also
the ‘voice’ of the students within the university. Your course will have an appointed Student Experience
Representative (SER) to share your views with university management. You could even become a SER.

We can offer advice and support for all aspects of student life, including your studies, settling in, finances,
finding a peer-mentor, counselling, mental health and well-being. On starting university, we should be your
first stop, so you know exactly how to access support when you need it.

Working closely with the subject lecturers (teachers) to provide workshops and one-to-one support to help
you with key skills such as time-management, essay-writing and presentations. We also provide tailored
support for students with specific learning needs.

A huge learning resource that allows you to access thousands of books, online articles, journals, ebooks, and
archives. You can also use a computer, book a study pod to meet with your course-mates, borrow a laptop,
get IT support, or talk to our expert staff who can help you to find what you’re looking for.

We support students by helping them to find work experience as part of Work-Based Learning. We can also
help you to find a part-time job to help finance your studies, and provide one-to-one careers guidance as
well as CV and application workshops to help you in finding your dream job.

We are:




